UIIUIUNIU

nsuduaSuNIUNATesTIDNNU. (oeew). UssmArmznssunisnatsdiseniseasdnisuims
daudua (Fas Avuaunasguirluieafunaninuet Rauly uagisnisimun
Ruuszlevinasuunududunsdiiiavduiidnwaniutuseialszid dmiu
wineudaudiua gning wasntnaIuvaeIANITUINITHIUAIUA N.AlbdEx.
NIINILLAS: dudNEINTUTMLYRARad TR shY

sataAnig nesn1sidniii didfnaiuenisud winendeveuunu. (eeewm). nsUsziiiu
Arruianeladeniseennisdeiuses tiafiiuavnsalosuning
UMNINYITHVBULAU. VBULAU: UMINGITEVDULAU.

A5 WuflUios. (weem). n1sUnasasdauviasdiu. AUAuan http:/wikikpiac.th/index.
php?title o oo Favnan bees.

Indurt dunlnyad. (eees). 3nInernIsusns. namme: idagiadu.

ey wams. (e&m). NanNgEfuazn1sUUAN1TUIVITNISANEN. lenansUseney
MIHDU, UNINYNRYIIVAYUNENTAY.

BULA F5ENUS. (o&ed). ANUNIND TV U BUABNITIAUINITVB 989ANTITUTIITE I
gruatiui dnawIunas Jndavays. Jymidiiay sUL. @193vIn15ianis
NASFUATAALDATU UNINYNTEYTNN.

T8 9TNAANTN. (0&&e). NM1FIAAANMAITIAUINIS. Anhttp://www.tpa.or.th/writer
/read_this_book topic.php?bookiD=e b < &&pageid=o &read=true&count=true.
FufuiloTuil o@ NguAIAL b&oo,

Foamma v11UszIERY. (oee). NMIARNAUINNS. NFINTAMIUAT: TdagIATY.

¥yt Insmaroms. (eeew). n1siilsanisunasasiiasdulne : wulAnuaznguinis
Unasasdrutiasdiu. namne : angigeans Inerdessia aninendeisdn.

unsuns walnsinid. n1snszatediurafunisunasasnutasluszdufiosdu.
http://thaipoliticsgovernment.org/wiki/ duduide b NINHIAU b&oo.

uadlend Tusiede. (veee). Anuitanalavasffunasesiiinanisiansinymdngas
daamnluszAuayUIavadlsuTEUASAMAUIANATIEERY (1AN35ANITIN) dein
WAUIAUATIZEDY F9UInTzEaq. Tudnusn1sAnwunUude, @a191391015U3113
NsANWY), ANEANYIAERS, ININeIaeyYINN.

Wuman3 aule uazane. (b&&d). MANN1IAAIN Marketing an Introduction. NFUNNA:
U3t iilesdu Baguadu ulaluin d1da.

201 afamui, viafld Uszsm uazngiing lavena. (oeee). anuianalavesdFuuinis
sopanmslfuInIsvesesinsUTsdudmianszd Ussdndeudszunm w.a.
wead. N3zl unAnendemalg).


http://www.tpa.or.th/writer
http://www.tpa.or.th/writer/read_this_book
http://thaipoliticsgovernment.org/wiki/

[~

U5L3R ANTINAA (beed). AuNInalavasfunasasinissuszaudseufneidanis
UFN39UV915958UUINYRIRNENAY §9NABIANTITUINTEIUTINIAUATIIVEN.
PuinusnisAnwiunitudn,  @191391n150I1IN15AN Y A AnwIAIEnS,
UININYINIYTN.

yydes nsia (oeeo). Auamn1gTHUIN1TE151902V09ND9919 BedNTUTMTEY
Jamdadeslva. MsfnwiAualuuudase aundnansusayey STUsEmauaEns
LUgIn UnTINedeLTealn.

U390 W T, (beden). ANMUFUNUTIENIUIIINUNMIAAANUANAINNITUINITVRS
anrsmuunluvnlulwamauiailasdeogil. InerdnusUSyy1usn153sia
UNUAREIYIVIUINISTIND. Full - InInenevngdugil.

U3 2adeunslsand. (eeem). InIMeInsUIMIsUYARA. N3 AuddelaTunTaYIm,

AR Lande. (e¢ed). Anwrnrnuiawalavesgunasaianisuinisuveslsasey
aautnauaud diinanuaiuiinsineuszsaufneandans wa . nuinus
ASANWINMNITUTS, @113YINSUSHITNISANYT, AUEANWIAIERNS, LN INeaY
YW,

Wiy dRanisuasazesdnisuimsdiudiva  wilufiududs atufl o w.ebedo.
(o&o). S1BAIYLUNET. 18W alod ABU e N A3iufl b NN bedo.

{2501 uiuan. (eeee ). aruiawslavesffunasesifinisdanisAnersiuuguse

TulsaBeu nduedaviediuaimas defndriinnuwanuiinisdnedszaudne
A33A7 LU0 o. UTNUSAITANBILIITR, @191791N1TUTUITAITANEN, AL
ANWIANERS, ANTINGIREYTN.

Wnsiud 8930, (o&@o). auiisnelavesfunasesiniZeuiifisenisianisAnuivas
TsaSsuthnasasunsun dstaddnaueaifuiinsinuuszaufnenazdans
A @, UTNUSAIANWILTUTAR, @1973IN1TUTNTNISANE, Az AnwIrEns,
UNINGSIYTNN.

iy Saufan o Quiin wazane. (odde). TATIN1TUTERIUANNN sWaTavasUTEY 1TUAD
nsliuinisvadlseFeuludainnannumiuas. ngunnumuas: 1saiuiesdinis
AUATIZEVIATNILAN.

nfin aefudiu. (o). anuiawslavasssrwuiuadzisifinamsluuinisussun
NYUIUYRIRIANTUTMTEIUAUaRETaENaIERY JWIRAa. T1891UN5ANY

dasyiguszmaumansuyntudin ainsUnasesmesiu ne1denisunaseanes

fiu uInedeveunny.

$55530YURII1901a3n5INe. (b&bo). 19AIYLUA. 1aUT ene HOUT <o N

o9 v Y

D UWIYU bd&Do.

)}



[~3>)

v a A '

$ail fiUnns. (eeen). msAnwanuitawelavesfunasesiniFeudifinenisudmsnuves
T5a38umAuIa o (80179) daiamautaiiaednule Jamdavays. cudnusnisfinw
wnUnudie, awiMIUTsMsing, ausfinwiemans uvinendeysn.

F1vUInYEN1U. (o&&o). NAUYNTU TUTIVTUNAYHIU W.A. b&Ee. NTUNNI: UTEN
uuiipdiuainduddnio,

151805 WUTENY. (o&&o ). MsAneANUNsnalavesunasasinEaudan1suTHITY
vaslsaSoutiufiuus didneueiuiinsfnwvszouAneandans wa o,
nuilnusNIsAnwumdudin, @19139INITUTITNSANYY,  AMEANYIAEAS,
NINYIRIY TN,

INANRY @19 1UNTUES. grunantinfives aun. http:/th.wikipedia.ore/wiki/. uduiile
b N5NY1AY bEEs.

As198 waalad. (eeen).  aruitanalovesfléuinisduide surnisesuduluiun
NTUNWAIUAS. N5ANYBaTE USRI Tadie, U inendeaeny.

a3t NEayns. (o&de). MTIVYAAIN. NTHNNIINEW.

auns Tuey. (bees ). MZEUmMINIsANE Naes was UURA. szeas: Wiod.n1sium.

a1an Wwnsdeen. (eeee). anufawelavasunasesiifisenisinnisinuivedlseSey
ayu1an1al JmdaaymIusnIg. udnusnsAnyumTudin,a1v13N15UIIIS
N3ANY, AlEANWIAERNS, UnTINeFeysNN.

dinuAuYNTINNTNMIRALTEUUTIINTS. (0d&e). AllansUsziliunan1suinsvnns
MUAITUTDINTUJURTIUN5V09dUTI¥NT UsednTeuusesannl WA, eeee.
fisviasad ®.NTUNN : S1UNUANLATTUAITNTAMUITTUUIIINT (F11nau
N5,

¥R YU kag 81301 AT (sedw). AuNawalavesdiuuinig nsalfnen
INAUNARIUALITENA SNBAUIYY JTarings. Msasmaluladnield U 7 o
AUl o uNTIPN - TQUNBY bE .

AN ETTNUNA LAy Yuy YA (o&&o). ININYIUIANS. fuviadad .. NN :
anafRIuNg

99251 U, (o¢ew). gllansussiliuannunanalauazlinelavasdiuuinisuasdiidiu
Iadude nsuaduaulsa. ngumns: dninfiaidnysnsmiiaueuanlel

Kotler, P. (wooo).Marketing management the millennium dition. United States of
America : Prentice Hall.

Parasuraman.(e«lelw). Customer service in business-to-business markets: an

agenda for research. Journal of Business & Industrial Marketing, Vol.



